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Learner Unit Achievement Checklist 

SEG Awards Level 3 Technical Occupational Entry in Youth Support Work (Diploma)
610/6187/6

SEG Awards Level 3 Technical Occupational Entry in Youth Support Work (Diploma)

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

D/651/7252 Principles of Youth Work - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain the key purpose of Youth Work

1.2 Identify current national and local policies and guidance, and how these impact Youth Work socially, environmentally, economically and politically

1.3 Outline current legislation that informs Youth Work

1.4 Explain own organisation’s purpose and policies



	
	
	
	

	
2.1 Explain the following principles for Youth Work  

a) active participation and empowerment of young people 
b) voluntary engagement by young people 
c) informal education 
d) equality, diversity and inclusion 
e) professional codes of conduct

	
	
	
	

	
3.1 Explain different types of communities

3.2 Explain how the local community affects young people’s lives

3.3 Outline how Youth Work impacts on the young person’s local community

	
	
	
	

	
4.1 Identify different contexts where Youth Work can operate within young peoples communities and wider society, including social and political perspectives

4.2 Explain different models of Youth Work delivery, taking into account different places and spaces and how approaches might differ dependent on context, environment and/or young person

	
	
	
	

	
5.1 Describe the skills, knowledge, qualities and values of an effective Youth Support Worker

5.2 Outline how professional boundaries are important to engaging with young people and with own team

5.3 Outline how anti-discriminatory practice can impact Youth Work practice



	
	
	
	

	
6.1 Assess personal skills, knowledge, qualities and values required for Youth Work practice

6.2 Identify the impact own prejudice and values can have when engaging with young people

6.3 Identify the professional behaviour boundaries of own role within Youth Work practice in relation to young people and colleagues

6.4 Develop a personal development plan to address own areas for improvement

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

F/651/7253 Safeguarding in a Youth Work Setting - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Define the terms ‘child protection’ and ‘safeguarding’

1.2 Outline current safeguarding legislation, guidelines, policies and procedures relevant to own organisation

1.3 Outline how own organisation’s child protection policies and procedures create a safe environment that benefits young people and vulnerable adults

1.4 Describe how own organisations child protection and safeguarding policies and procedures influence own practice

1.5 Describe the boundaries of confidentiality when working with young people and vulnerable adults and how this can affect their rights

	
	
	
	

	
2.1 Identify a range of child protection and safeguarding multi-agency partnerships

2.2 Describe forms of abuse including their characteristics and how to recognise them

2.3 Describe forms of exploitation including their characteristics and how to recognise them

2.4 Identify own organisation’s safeguarding officer in relation to reporting child protection issues

2.5 Identify own organisation’s policies and procedures for keeping staff and volunteers safe

2.6 Outline individual responsibility in terms of what actions must be taken when indicators for abuse and exploitation are recognised

	
	
	
	

	
3.1 Describe how Youth Work can protect and support young people

3.2 Describe how the purposes and principles of Youth Work align with child protection and safeguarding policies and procedures

3.3 Outline ways to support and empower young people and vulnerable adults to manage personal risk

3.4 Outline the challenges when implementing safeguarding procedures in a Youth Work setting

	
	
	
	

	
4.1 Describe a health and safety risk assessment risk benefit process used in a Youth Work setting, including assessing behaviour and needs of an individual, young person or group of young people

4.2 Develop health and safety risk assessment benefit analysis of work areas including off-site visits

4.3 Record all health and safety risks in a group work environment and take the correct actions to ensure the safety of all young people in line with own organisations policies and procedures

	
	
	
	

	
5.1 Describe professional obligations regarding administration, recording and management of data i.e. UK GDPR

5.2 Describe the importance of an organisation-wide approach to using social media and other technologies safely

5.3 Outline how Youth Work can raise awareness around potential harm related to using technologies

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

H/651/7254 Young People’s Development - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Define adolescence

1.2 Explain social and cultural theories which relate to adolescent development

1.3 Outline how adolescent development impacts on young people’s lives

	
	
	
	

	
2.1 Identify how knowledge of adolescent development benefits Youth Work and young people

2.2 Identify ways to encourage young people to explore their values and beliefs

2.3 Explain how changes during adolescence can affect the professional relationship between the Youth Support Worker and the young person

2.4 Outline how changes during adolescence affect young people’s behaviour and lead to stereotypes

2.5 Explain how to challenge stereotypes impacting young people

	
	
	
	

	
3.1 Explain how Youth Support Workers can support young people during adolescence

3.2 Identify agencies that can support young people that can face difficulties during adolescence

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

J/651/7255 Engaging and Communicating with Young People - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain why relationship building with young people is important in Youth Work

1.2 Analyse how effective communication skills impact on building and maintaining professional relationships with young people

1.3 Describe ways to engage young people in order to establish a professional relationship with diverse groups of young people

	
	
	
	

	
2.1 Describe different approaches of engaging young people and increasing their participation in Youth Work

2.2 Compare local community networks and ways in which young people might become involved

2.3 Describe places and spaces in which professional Youth Support Work might happen and how approaches might differ dependent on context, environment and/or young person

2.4 Explain different contexts, including cultural, social and political perspectives operating within young people’s communities and wider society

	
	
	
	

	
3.1 Describe the advantages and disadvantages of different methods of communication when working with young people to include verbal, written and electronic techniques

3.2 Describe the challenges of using social media to engage with stakeholders

3.3 Describe a Youth Support Workers’ role in supporting young people to access impartial information and guidance

3.4 Assess own strengths and areas for improvement when communicating with others using a reflective practice model

	
	
	
	

	
4.1 Demonstrate own ability to communicate, including active listening skills, with young people and two other stakeholders from the list below, clearly identify if those stakeholders are internal or external to a youth work setting and the communication technique used (i.e. verbal, written, electronic)  

a) members of the public 
b) wider community 
c) public authorities in the youth sector 
d) youth organisations and youth councils 
e) donors 
f) media

4.2 Work in an anti-oppressive, anti-discriminatory manner, maintaining professional communication with stakeholders

	
	
	
	

	
5.1 Engage with the local community to support young people’s involvement in a way that promotes acceptance and understanding of others

5.2 Support young people to develop positive relationships in their local community that promote acceptance and understanding of others

5.3 Assess own strengths and areas for improvement when communicating with others using a reflective practice model

5.4 Demonstrate maintaining professional behaviour boundaries when working with young people

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

K/651/7256 Group Work within a Youth Work Setting - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Outline the types of groups young people are part of or join

1.2 Describe the reasons why young people join groups

1.3 Review the benefits for young people of joining groups

	
	
	
	

	
2.1 Critically compare the different roles in a group

2.2 Explain the stages of group development

2.3 Describe the factors that increase group effectiveness

2.4 Evaluate how to maintain groups

2.5 Explain the reasons for group breakdown

	
	
	
	

	
3.1 Identify the different roles in the group

3.2 Describe own roles within the group

3.3 Identify the role of the group leader

3.4 Describe the importance of different roles within the group

	
	
	
	

	
4.1 Explain three leadership styles appropriate to different group stages and situations

4.2 Analyse own leadership styles when working with groups of young people


	
	
	
	

	
5.1 Explain how conflict may arise in a group work setting

5.2 Explain ways of managing personal feelings in a potential conflict situation

5.3 Explain ways of defusing conflict in a group work setting

	
	
	
	

	
6.1 Reflect on methods used to evaluate and record Youth Work sessions

6.2 Evaluate achievement of group goals

6.3 Evaluate group strengths and weaknesses

6.4 Demonstrate celebrating the success of young people

	
	
	
	

	
7.1 Evaluate own group work skills and leadership style

7.2 Summarise development actions for improving own group work skills

	
	
	
	

	
8.1 Deliver a youth programme upholding the principles and values of Youth Work including anti-oppressive practice

8.2 Undertake and adjust session plans to deliver a Youth Work programme

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

L/651/7257 Working with Behaviour that Challenges in a Youth Work Setting - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Define what is meant by behaviour that challenges

1.2 Explain the impact of conflict and behaviour that challenges in a Youth Work setting

1.3 Compare examples of conflict and behaviour that challenges that can occur in a Youth Work setting

1.4 Explain why it is important to develop a trusting and respectful relationship with young people

1.5 Explain the importance of setting and maintaining appropriate boundaries and expectations with young people

1.6 Evaluate own values in relation to working with young people and managing young people’s behaviour

1.7 Explain internal and external influences that can contribute to the presentation of conflict and behaviour that challenges in a young person

	
	
	
	

	
2.1 Explain de-escalation techniques that can be used to address conflict and behaviour that challenges in a Youth Work setting

2.2 Analyse own strengths and weaknesses in dealing with conflict and behaviour that challenges in Youth Work settings

2.3 Demonstrate methods of defusing conflict and behaviour that challenges in Youth Work settings
	
	
	
	

	
3.1 Explain how positive feedback affects and enhances behavioural change in young people

3.2 Describe methods of providing positive acknowledgement of changed behaviour

3.3 Analyse examples of the impact of positive acknowledgement of changed behaviour in a Youth Work setting

	
	
	
	

	
4.1 Explain situations when additional support is required to manage conflict and behaviour that challenges

4.2 Evaluate support mechanisms available when managing conflict and behaviour that challenges
	
	
	
	

	
5.1 Explain own practice in relation to conflict and behaviour that challenges in Youth Work settings

5.2 Reflect on own practice in relation to managing conflict and behaviour that challenges

5.3 Create a development plan to enhance own skills in managing conflict and behaviour that challenges

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

M/651/7258 Reflective Practice in a Youth Work Setting - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Define reflective practice within a Youth Work setting

1.2 Explain the benefits of reflection in developing Youth Work practice

1.3 Evaluate approaches to reflective practice and their potential strengths and weaknesses

	
	
	
	

	
2.1 Demonstrate regular reflection on own experience, skills and behaviour upholding the principles and values of reflective practice in youth support work

2.2 Evaluate own areas of strength and potential areas for development

2.3 Reflect individually and through supervision on practice in line with daily tasks to enhance the support young people receive

2.4 Evaluate the development plan with own line manager

	
	
	
	

	
3.1 Identify line management styles that support and develop Youth Work practice in others

3.2 Monitor outcomes of own work and others

3.3 Review and revise own practice-based on feedback from others

3.4 Apply the result of own reflection and development to own practice

3.5 Support others in reflective practice and provide constructive feedback to them around delivery

3.6 Demonstrate how critical reflection can improve own and others practice in line with organisational procedures

	
	
	
	

	
4.1 Summarise relevant sources of information that can support own continuing professional development on a regular basis

4.2 Use sources of information appropriately in order to demonstrate the impact and benefits of Youth Support work

4.3 Explain the value of reflective practice and continuing professional development in relation to Youth Support Work

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

R/651/7259 Anti-Discriminatory Practice in a Youth Work Setting - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Define what is meant by anti-discriminatory practice

1.2 Explain how anti-discriminatory practice relates to the principles of Youth Work with reference to different contexts, including cultural, social and political perspectives operating within young people’s communities and wider society

1.3 Outline current legislation relating to anti-discriminatory practice

1.4 Explain what is meant by protected characteristics

1.5 Describe the groups defined by current legislation as having protected characteristics

	
	
	
	

	
2.1 Explain the consequences of not meeting the needs of a group or individual with protected characteristics in relation to:  

a) own practice 
b) youth service delivery  

2.2 Summarise how the needs of protected characteristics groups can be met:  

a) through own practice  
b) within the Youth Work environment 

	
	
	
	

	
3.1 Explain the meaning of the following terms:  

a) prejudice 
b) stereotyping  
c) stigma 
d) labelling 
e) discrimination 
f) equality 
g) diversity  
h) hate crime 
i) hate speech  

3.2 Critically compare the differences between prejudice and discrimination

3.3 Explain the following types of discrimination:  

a) direct discrimination 
b) indirect discrimination 
c) discrimination by association d) perception discrimination 
e) harassment  
f) third party harassment 
g) victimisation 

	
	
	
	

	
4.1 Evaluate own Youth Work practice in relation to anti-discriminatory practice

4.2 Develop a plan using anti-discriminatory practice to increase active participation and opportunities for youth voice and leadership

4.3 Explain the value of reflective practice and continuing professional development in relation to Youth Work

	
	
	
	

	
5.1 Respond appropriately to oppressive or discriminatory attitudes, behaviours and situations

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

A/651/7260 Work-based Practice in Youth Work - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain what is meant by young people’s participation and empowerment

1.2 Review a range of methods of empowering young people to participate in planning a Youth Work programme

1.3 Use a planning model to create session plans for a Youth Work programme

1.4 Analyse the rationale for developing the Youth Work programme

1.5 Summarise the main stages of the Youth Work programme and activity planning

1.6 Plan Youth Work activities using participation and empowerment principles to support young people’s own development

1.7 Comply with organisational policies, procedures and safeguarding requirements when planning the Youth Work programme

1.8 Develop and manage budgets and resources in a format appropriate to the needs and capabilities of young people

	
	
	
	

	
2.1 Deliver a Youth Work programme upholding the principles and values of Youth Work including anti-oppressive practice

2.2 Manage individuals in line with organisational procedures	

2.3 Undertake and adjust session plans to deliver a Youth Work programme

	
	
	
	

	
3.1 Plan a group activity which takes into account internal and external factors that influence effective groups

3.2 Apply group work theory with a group of young people in a Youth Work setting

3.3 Negotiate with group appropriate ground rules (which promote acceptance and understanding of others), for use in group activity

3.4 Review group activity with an appropriate observer

3.5 Reflect with an appropriate observer, the positives and negatives of the following:  

a) group effectiveness 
b) roles in group  
c) own contribution to group 

	
	
	
	

	
4.1 Explain methods of evaluating and recording the effectiveness of activities in Youth Work programme

4.2 Plan evaluation and recording methods for the Youth Work programme

4.3 Evaluate and record the Youth Work programme

4.4 Evaluate and record Youth Work programme requirements with young people using participation principles and inclusive practice

4.5 Complete evaluation records for the programme delivered

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.
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